Welcome MBNL Sitetracker

Your detailed guide to getting logged into the
MBNL Sitetracker Application




MBNL Sitetracker Login Method

https://sitetracker-ericsson-
mbnl.force.com

Secure Logon
for F5 Networks Secure Logon
for F5 Networks

User selects MBNL User authenticates with One User enters Symantec VIP
Sitetracker Authentication Identity Credentials Security Code
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https://sitetracker-ericsson-mbnl.force.com/

Pre-requisites

Before initial login to MBNL Sitetracker, you will need :

1. Your One ldentity Username

2. Your One ldentity “Temporary” Password
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Note: You may already have One identity credentials, these are the
credentials you use to login to ADCBuild (stepl) or MBNL Citrix UAD.

=)
Version 1.0 — Page 3 ME)Lﬁ[E



One ldentity Username

Your One ldentity username will o
N noreply.IDM@mbnl.net

have been be emailed to you from (O New MBNL user account for <Lastname, Firstname>
<noreply.IDM@mbnl.net> s

One Identity — User Name

Log in Name for New User Account
Your Oneldentity account is created and your Log-in details is as follows

Employee Name - Lastname, Firstname
Login Data - flastna

You will receive the passwordon a separate email.
Please rememberto change the password before the first login.
For more details, refer to link: https://mbnl.co.uk/supporthomepage/

Support Information

If you face any issues, please reach out for UK MSSD

+ Email: uk.managed.services.support.desk@Ericsson.com
+ Phone: +44 118 902 357

+ ECN:832 34357

For escalations, contact MSSD and request for the escalation process.
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One Identity Password (temporary)

Your One ldentity temporary

Password will be emailed to you
from <noreply.IDM@mbnl.net>
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2 Reply E2Reply All S} Forward GSIM
Tue 05/03/2019 10:52
N noreply.IDM@mbnl.net
O New MBNL user account for <Lastname, Firstname>

To Firstname Lastname

One Identity — Password

Oneldentity Password

This is an auto-generated password for your Oneldentity password:

Employee Name - Lastname, Firstname
Initial Password - [kkT?54c

The login account details were shared on a differentemail to you.
Please rememberto change the password before the first login.
For more details, refer to link: https://mbnl.co.uk/supporthomepage/

Support Information

If you face any issues, please reach out for UK MSSD

* Email: uk.managed.services.support.desk@Ericsson.com
* Phone: +44 118 902 357

= ECN:832 34357

For escalations, contact MSSD and request for the escalation process.
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Step 1. Change your password

To start using MBNL Sitetracker you MUST reset your password

using the Password Manager, which can be found on the link
below:

You will then be presented with
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https://selfservicepassword.mbnl.net/PMUser/

Step 1. Change your password (Password Manager)

. . Enter Your User Name Q
1. Your One identity ure
Username goes here e Change ¥
Pagswor d/
2. Insert characters here QZEDA
3. Press “OK” N
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Step 1. Change your password (Password Manager)

MBNL One Identity Password Manager

Home

Welcome, _ If you are not _click here.

Configure your Questions and Answers profile and manage your passwords by using the tasks below.

4. Set up your personal Q&A profile

My Questions and Answers Profile

Configure your personal Questions and Answers profile that will allow you to reset your forgotten
password and unlock your account in the future.

Forgot My Password
Set your new password by answering a series of private questions.

Manage My Passwords
If you know your current password, you can securely change all your passwords.

My Notifications

Select events that you want to be notified about, such as when your password is changed or your
account is unlocked.

Kl e = Cl

© Disabled Tasks

Version 1.0 — Page 8 [ME?L@&



Step 1. Change your password (Password Manager)

My Questions and Answers Profile (I )

cters you see on the picture

l |
5. Insert characters here s *

6. Press “Next” - -

My Questions and Answers Profile (_)

To proceed, enter your password.

7. Enter your TEMPORARY e
password here

8. PreSS “NeXt” > “ Cancel
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Step 1. Change your password (Password Manager)

Prvide angwers to these questions and Make Sure you TememEer your armwers, because the questons will be used later i allow yeu i
reset yoar forgotten pasmword and Lnkeck your accout.

aswars il iy rii
e i s ansiomt passt e 1 chy
e .21 a e v i
g of i ety Enghah fLinied Klngeden
sty purpsin

Which pherss s de o rumien b et e e chidhesdt (]

9. Complete your Q&A - =
profile, making a —
note of your —
responses for future REN——
reference

10. Press “Next” > Nl -
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Step 1. Change your password (Password Manager)

My Questions and Answers Profile -

Questions and Answers profile was successfully updated

11. Click on “Go to home page” ——  wwmmens

Details
= Your Questions and Answers profile was successfully updated.

= MNotification was sent to your email.

Home

WEICUI‘HE,_ If you are nu_, click here.

Configure your Questions and Answers profile and manage your passwords by using the tasks below.

My Questions and Answers Profile
E Configure your personal Questions and Answers profile that will allow you to reset your forgotten
password and unlock your account in the future.

“ ” I Forgot My Password . _ . .
12. Select “Manage My Passwords Bl < e

¥] Manage My Passwords
If you know your current password, you can securely change all your passwords.

My Notifications

Select events that you want to be notified about, such as when your password is changed or your
account is unlocked.

\ 4

© Disabled Tasks

=
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Step 1. Change your password (Password Manager)

13. Insert characters here >

14. Press "Next” . coen

Manage My Passwords (N

To proceed, enter your password.

15. Insert TEMPORARY Password here ==

| -

16. Press “Next” > -
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Step 1. Change your password (Password Manager)

Manage My Passwords (I

Enter new password.

Your new password must comply with the password policy:

© Complexity Rule
© Length Rule
@ Default Domain Policy (Policy validation can only be checked after clicking Next)

17. Create your new password here ———|wuu -
following the complexity rules Form
18. Press “Next” - Cance

19. You will be returned to the Home screen

Your Password is how set, you may logout
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Step 2. Symantec VIP Installation

Prerequisite: User account must be activated.

Steps:

1. Access Symantec VIP https://vip.symantec.com

2. Select the Device on which you want to install the application.

* Follow the onscreen prompts to complete the installation
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Alternatively, you can also download the
application from the App store for iPhone
and Google Play for an Android Device.

Available on the iPhone
D App Store

Search for VIP Access
for IPhone in your App
Store, download and
install it

GETITON
® Google Play

Search for VIP Access
in your Play Store,
download and install it
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https://mbnl.co.uk/mbnl-user-access/
https://vip.symantec.com/

Step 3. Registration of Symantec VIP Access App

1. Access MBNL Self Service Portal on your browser to register.
Link: https://selfservicevip.mbnl.net/vipssp/

Enter your One identity User Name and Password to register. These are your new MBNL One
Identity credentials.

| @ secure | htipsy/selfservicevip.mbnlnet/vipssp/

v Symantec. VIP SELF SERVICE PORTAL

V{Symantec. VIP SELF SERVICE PORTAL

3. Enter your work Email Address to receive a security code. | oS

Request a lemporary security code 1o help confinm your kentity.
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https://selfservicevip.mbnl.net/vipssp/

Step 3. Registration of Symantec VIP Access App

4. Check your mail box for an email with the activation code.

5. Enter the security code in the VIP Self Service Portal and click Sign In.

You are successfully signed in and now ready to register the application.

6. Click Register in Select Your Credential

V"Symantec. VIP SELF SERVICE PORTAL (PKesari) tiooms

Select Your Credential
Salect the type of credantial you want 1o register

VIP Credential

Liga a V1P mabile application of V1P security
credential 10 gecurely actess your
QrJANZANGTS SErves.
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Step 3. Registration of Symantec VIP Access App

7. In the Register Your Credential page you will have to enter the Credential ID.
Note: This id can be obtained from the Symantec VIP application or your mobile device.

Register Your Credential

* Required Information

*Credential Type: WP Credential

*Credential Name: I',|-__- Credentia
Enter a simple mname that is easy to remember.

*Credential ID: |

Credential ID examples: Close

' ‘ 123156 Se !‘ 18

ABCD12345678 ABCD12345678
123454
VIP Security Token VIP Secwurity Card
(Back) (Front} VIP Access
*Security Code: | |
Security Code examples: Close
o i ry
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Step 3. Registration of Symantec VIP Access App

8. Log into VIP Access on your Mobile application or the Desktop to get the Credential ID and
Security Code.

Android Screen Desktop/Laptop Screen

CCCCC

I
<
v
>

¥ VIP Access
EEEEEEEEEEEE

Crodontial 1D
VSST57144377

0

Security Code Qu

/ ' 723062 °

\"l’::uﬂn s S,mmt“
v/ Symantec VIP 10 Pretection Validation &
e ID Protection

34030
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Step 3. Registration of Symantec VIP Access App

9. Make a note of the Credential ID and
Security Code

10. Navigate back to the webpage (refer step 7.)
and enter the following:

I.  Credential Name — A name to your
Credentials; e.g. ‘My VIP Token’

ii. Credential ID — Enter the one displayed on
the VIP Access application on your mobile or
computer

li. Security Code - — Enter the one displayed
on the VIP Access application on your
mobile or computer

11.Click Submit.

You will see the Manage Your Credentials page
on successful registration.
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e@h@hﬂwﬁ sp.vip. p-aSy < || 2 ID Protection Self Service P...

=
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Edit View Favorites Tools Help
'{EpmSgg sted Sites = 42 Web Slice Gallery +

\/’Symantec. VIP SELF SERVICE PORTAL

g J You have successfully registered SubinPanicker

Enter a security code from this credential the next time you Sign In.

Manage Your Credentials

This WIP Self Service Portal enables you to registar, test, or reset cradentials. You can alse remove credentials from your account.

333333333333

WIP Credential Enabiled ! ; |

@ Only 20 remembered devices can be registersd to your account at any
Contact your sdministrator to remave 3 currently-remembered device.

Your Registered Devices

e e ® | actors |

o devices are currently registersd with fhis scoount
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Step 4. Login to MBNL Sitetracker

1. Enter Sitetracker URL.: 2. Enter your “One Identity” 3. Enter your “Symantec VIP”
= https://sitetracker-ericsson-mbnl.force.com Credentials Security code

then select “MBNL Sitetracker

Authentication”

Log In USIng for F5 Networks Secure Logon

Secure Logon

for F5 Networks

MBNL Sitetracker Authentication [oME IDENTITY USERMAME | )
Security Code
Password eeeand]
e |
Log In with 3 Different Account
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https://sitetracker-ericsson-mbnl.force.com/

Step 3. Login to MBNL Citrix

MBNL Sitetracker login has been completed

3 ramwrsm By . - .
E I LU EIFETRACKER Al w Search Project Templates and more...

Sitetracker Admin Admin Home Project Templates Form Templates Map Configurations +  Announcements s Error Reports  ~~ Rer

- Project Templates

Recently Viewed v ¥

0 itermns - Updated a few seconds ago

Project Template Name v Active v Category

You haven'tvi:wed.Iatn}'f-l.pro{faittlemplatesrecently. NOTE The Chrome browser |S mandatory
ry switching list views. .
for Sitetracker use.
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Where to go for further assistance

= |f you face any issues during the enroliment, please contact the
UK MSSD, details below:

 Email: uk.managed.services.support.desk@ericsson.com
 Phone: +44 118 902 4357
« ECN: 832 34357 (Ericsson Internal Use Only)
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Thank you!




