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Welcome MBNL Sitetracker
Your detailed guide to getting logged into the 

MBNL Sitetracker Application



Version 1.0 – Page 2

MBNL Sitetracker Login Method

User authenticates with One 

Identity Credentials
User enters Symantec VIP

Security Code

https://sitetracker-ericsson-

mbnl.force.com

User selects MBNL 

Sitetracker Authentication

https://sitetracker-ericsson-mbnl.force.com/
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Before initial login to MBNL Sitetracker, you will need :

Pre-requisites

1. Your One Identity Username

2. Your One Identity “Temporary” Password

Note: You may already have One identity credentials, these are the 

credentials you use to login to ADCBuild (step1) or MBNL Citrix UAD.
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Your One Identity username will 
have been be emailed to you from 
<noreply.IDM@mbnl.net>

One Identity Username
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Your One Identity temporary 
Password will be emailed to you 
from <noreply.IDM@mbnl.net>

One Identity Password (temporary)
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To start using MBNL Sitetracker you MUST reset your password 
using the Password Manager, which can be found on the link 
below:

https://selfservicepassword.mbnl.net/PMUser/

You will then be presented with……

Step 1. Change your password

https://selfservicepassword.mbnl.net/PMUser/
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Step 1. Change your password (Password Manager)

1. Your One identity 

Username goes here

2. Insert characters here

3. Press “OK”
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First-Lastname

Step 1. Change your password (Password Manager)

4. Set up your personal Q&A profile
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Step 1. Change your password (Password Manager)

5. Insert characters here

7. Enter your TEMPORARY

password here

6. Press “Next”

8. Press “Next”
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Step 1. Change your password (Password Manager)

9. Complete your Q&A 

profile, making a 

note of your 

responses for future 

reference

10. Press “Next”
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Step 1. Change your password (Password Manager)

11. Click on “Go to home page”

12. Select “Manage My Passwords”
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Step 1. Change your password (Password Manager)

13. Insert characters here

15. Insert TEMPORARY Password here

14. Press “Next”

16. Press “Next”
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Step 1. Change your password (Password Manager)

17. Create your new password here

following the complexity rules

18. Press “Next”

19. You will be returned to the Home screen

Your Password is now set, you may logout
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Prerequisite: User account must be activated.

Steps:

1. Access Symantec VIP https://vip.symantec.com

2. Select the Device on which you want to install the application.

Step 2. Symantec VIP Installation 

Alternatively, you can also download the 

application from the App store for iPhone 

and Google Play for an Android Device.

Search for VIP Access 

for IPhone in your App 

Store, download and 

install it

Search for VIP Access 

in your Play Store, 

download and install it* Follow the onscreen prompts to complete the installation

https://mbnl.co.uk/mbnl-user-access/
https://vip.symantec.com/
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1. Access MBNL Self Service Portal on your browser to register.

Link: https://selfservicevip.mbnl.net/vipssp/

2. Enter your One identity User Name and Password to register. These are your new MBNL One 
Identity credentials.

Step 3. Registration of Symantec VIP Access App

3. Enter your work Email Address to receive a security code. 

https://selfservicevip.mbnl.net/vipssp/
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4. Check your mail box for an email with the activation code.

5. Enter the security code in the VIP Self Service Portal and click Sign In.

You are successfully signed in and now ready to register the application.

6. Click Register in Select Your Credential

Step 3. Registration of Symantec VIP Access App
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7. In the Register Your Credential page you will have to enter the Credential ID. 

Note: This id can be obtained from the Symantec VIP application or your mobile device. 

Step 3. Registration of Symantec VIP Access App
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8. Log in to VIP Access on your Mobile application or the Desktop to get the Credential ID and 
Security Code.

Step 3. Registration of Symantec VIP Access App

iPhone Screen Android Screen Desktop/Laptop Screen
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9. Make a note of the Credential ID and 
Security Code

10.Navigate back to the webpage (refer step 7.) 
and enter the following:

i. Credential Name – A name to your 
Credentials; e.g. ‘My VIP Token’

ii. Credential ID – Enter the one displayed on 
the VIP Access application on your mobile or 
computer

iii. Security Code - – Enter the one displayed 
on the VIP Access application on your 
mobile or computer

11.Click Submit. 

You will see the Manage Your Credentials page 
on successful registration.

Step 3. Registration of Symantec VIP Access App
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1. Enter Sitetracker URL:

▪ https://sitetracker-ericsson-mbnl.force.com

then select “MBNL Sitetracker 
Authentication” 

Step 4. Login to MBNL Sitetracker

2. Enter your “One Identity” 
Credentials

3. Enter your “Symantec VIP” 

Security code

https://sitetracker-ericsson-mbnl.force.com/
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Step 3. Login to MBNL Citrix

MBNL Sitetracker login has been completed

NOTE: The Chrome browser is mandatory

for Sitetracker use. 



Version 1.0 – Page 22

Where to go for further assistance

▪ If you face any issues during the enrollment, please contact the 

UK MSSD, details below:

• Email: uk.managed.services.support.desk@ericsson.com 

• Phone: +44 118 902 4357

• ECN: 832 34357 (Ericsson Internal Use Only)

mailto:uk.managed.services.support.desk@ericsson.com
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Thank you!


