Welcome to MBNL Sitetracker

Your guide to logging in to MBNL Sitetracker




Overview of Sitetracker login

Access to the Sitetracker application will be via MBNL's Secure One Identity access portal

https://sitetracker-ericsson-
mbnl.force.com

Secure Logon
for F5 Networks Secure Logon
for F5 Networks

User selects MBNL User authenticates with One User enters Symantec VIP
Sitetracker Authentication Identity Credentials Security Code
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https://sitetracker-ericsson-mbnl.force.com/

Sitetracker Access Methods

Two access methods available to the users

]

./
1. ST Desktop users 2. ST Mobile App
« Office based staff » Field based staff
« Chrome Browser required « ST App can be downloaded from

App Store or Google Play store
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ST Desktop Users - Login

1. Loginto ST URL
https://sitetracker-ericsson-
mbnl.force.com

]
® Username
Pas:

fa)
[+]

2. Select “MBNL Sitetracker Authentication”/

MBNL Sitetracker Authentication

o=
Version 1.0 — Page 4 ME)LQ[E


https://sitetracker-ericsson-mbnl.force.com/

ST Desktop Users - Login

3. Enter your MBNL One Identity Secure Loson
credentials. TSR,
|[oME IDENTITY USERMAME] ]
passwerd |

4. Followed by your Symantec VIP secure Logon
security Code

Security Code

[

On successful authentication you will be presented with the Sitetracker Home page.
NOTE: The Chrome browser is mandatory for Sitetracker Desktop use.
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ST Desktop Users - Logout

You can logout of the application, - .
by selecting this option My Profile

My Settings

Contact Support

=)
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ST Mobile User Login

Please download the latest version of the SiteTracker APP from the Apple App store or Google Play Store.

Available on the iPhone
D App Store

Search for Sitetracker
in your App Store,
download and install it

GET ITON
® Google Play

Search for Sitetracker
in your Play Store,
download and install it
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ST Mobile User

1. Launch ST app on your 2. Enter the below as your 3. Select “MBNL Sitetracker
mobile device and select company domain “sitetracker- Authentication”
“Mobile Plus User? Login”  ericsson-mbnl” and press
submit.

/S?.I\-E TRACKER Enter Your Sitetracker Company Domain

tracker-ericsson-mbnl .force.com

Cancel Submit

Log in with Salesforce

Mobile Plus User? Login MBNL Sitetracker Authentication

Prerequisite: You must have downloaded the ST APP
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ST Mobile User Login

4. Enter your “One Identity” 5. Enter “Symantec VIP” 6. Read notice and Select
credentials security code “Allow”

Login to Sitetracker

{ Cancel Login to Sitetracker { Cancel  Login to Sitetracker

f5 f5

for F5 Networks Secure Logon B

Allow Access?

Secure Logon

Sitetracker Mobile is asking to.

« Access and manage your data

for F5 Networks

Username
ﬁ ]ﬂ = Access and manage your Wave data

e Access and manage your Eclair data
Password e + Msre Rl eaAnecHEAS
[ ] 90000 « Perform requests on your behalf at any time

— / Do you want to allow access for

To revoke access at any time, go to your personal

o=
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ST Mobile User Login

7. Read notice and Select 8. Read privacy notice and 9. Login complete
“Allow” “‘Agree”

Login to Sitetra

er — .
= SITETRACKER

Privacy

Calendar

is important that you understand
what information Sitetracker collects,
uses, and how you can control it. We
explain it in detail in our updated

Allow Access? Sitetracker Privacy Statement and you

can review the key points below.

Sitetracker Mobile is asking to:

Why does Sitetracker use your
& Accexsyour basicinfornmation data? To provide location-related
e Access and manage your data ) B

e services, improve our services,
= Provide access to your data via the Web

¥ understand how users use Sitetracker,
« Access and manage your Chatter data
and more.
« Provide access to custom applications

= Allow access to your unique identifier
: You may stop sharing your
= Access custom permissions
location ing your mobil
* Access and manage your Wave data s i oplle

o e wredl s o Bl et device’s location services settings. For

Manage hub connections instruction on changing the relevant

 Perform requests on your behalf at any time settings. please contact your service

provider or device manufacturer.
Privacy Policy

Do you want to allow access for

K J(Not you?)

To revoke access at any time, go to your personal

Version 1.0 — Page 10 D)



ST Mobile User Logout

1. Press the 3 horizontal bars 2. Press “Sign Out”
on the top left of your screen

SITETRACKER a Q

Sites
Projects
rrrrrr

Activities

...........

Settings

=)
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Where to go for further assistance

= Please contact the UK MSSD, details below:

« Email; uk.managed.services.support.desk@ericsson.com

« Support Portal: https://mbnl-myit.onbmc.com
* Phone: +44 118 902 4357
« ECN: 832 34357 (Ericsson Internal Use Only)
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Thank you!




